Sometimes,
one-on-one
help is best.
Stuck? We are here to help
with any issue that won’t let you
download or stream your
content. Bring your device to us
and we’ll get you up and
running!

Our librarians
can do that,
and more.
Take advantage of a one-hour
appointment by filling out a
Reference by Appointment
form and turning it in at the
Reference Desk. A librarian will
get in touch with you to set up
an appointment.
Note: you must be 18 years or
older and a Cherry Hill Public
Library card holder in good
standing to use this service.

hoopla
Library Hours
Monday-Thursday
9:30 a.m.-9:00 p.m.
Friday and Saturday
9:30 a.m.-5:00 p.m.
Sunday*
1:00 p.m.-5:00 p.m.
1100 Kings Highway North
Cherry Hill, NJ 08034
856.667.0300
www.chplnj.org
info@chplnj.org
*PLEASE NOTE: The Library is closed on Sundays
from mid-June through mid-September and
the end of November through mid-January.
Check our online calendar for specific dates.

Learn how to borrow
eBooks, audiobooks,
comics, music, movies,
and television shows,
anytime, anywhere!

Signing up on the computer:
On your web browser, go to
www.hoopladigital.com
Click on
Get Started

How to Borrow from hoopla
You can Browse or Search for items
to borrow using the menu on the top
or use the search
bar on the page.

Signing up for hoopla
You can create a hoopla account
either through the website or the
app. Once the account is created,
you can sign into the other using
your username (your email
address) and your password.
You can download the
app from your device’s
app store.
Signing up
on the app:
Tap on the
Sign Up
button on
the login
screen.
Search for the Cherry Hill Public
Library. On the next screen, enter
your email, a password, and your
library card number as well as
your PIN number.
Your PIN number is the last four
digits of your phone number.

Your email
address
Choose a
password you
can remember
or write it
down

Choose Cherry Hill Public Library
from this
list.
Enter your
library card
and PIN
number.
Click “Sign Me Up”

Once you find something you like,
you can click or tap on the image to
learn more or
choose Borrow.
There is no waiting
or hold lists for
hoopla items.
Everything is
available when you
want to borrow it!
Some items are available for
download so you can enjoy them
offline. You will see the option to
download appear once you have
borrowed something. If you are
using a phone or tablet, be sure to
have enough memory to save it!

Now you are all ready to borrow!

“How long can I borrow…”

Questions? Problems?
Stop by, give us a call, or email!
856-667-0300 option 2
info@chplnj.org

Audiobook, eBook,
& Comic
3 weeks/21 days
Music
1 week/7 days
Movie & TV Show
3 days

